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SSPA Social Responsibility 

Three years ago, the SSPA took on a 
very important cause. We recognized 
that our industry is rapidly globalizing – 
both in terms of the markets and 
customers we serve, where we base 
our operations, and the workforce we 
employ.  

We believe that corporations have a responsibility to give back to the 
community, encourage people to lead balanced lives, embrace diversity, 
and educate those less fortunate—which will in turn lead to greater 
prosperity for all.  

SSPA can make a significant difference by championing specific issues, 
communicating those issues to our industry, and working with others to 
understand and confront them head on. 

SSPA has chosen to sponsor the dynamic, results-oriented organization 
Room to Read. Room to Read seeks to intervene early in the lives of 
children and help provide them with an education and the lifelong gift of 
literacy. In just about three years, the SSPA has helped to raise over 
$100,000 and contributed to the development of the following:

1.  10 new schools in Nepal 
serving over 5,000 children 

2.  428 years of scholarships for 
girls from poor families 

3.  53 bi-lingual school libraries 
serving 20,000 children 

4.  Over 100,000 local language 
children’s books 

Please take the time to get involved by learning more about Room to 
Read, making a donation, volunteering, or adopting a project at www.
roomtoread.org. 

in this issue
●     Services Leadership 

Conference: A 360° View 

●     Creating Leadership in 
Every Cubicle 

●     Best Practices to 
Increase Offer Accept 
Rates 

●     Turn Critical Client 
Situations into Revenue 

●     From Customer Support 
to Customer Success 

●     Benefits Analysis of 
Proactive Support 
Services 

●     Customer Service Can 
Help Your Company 
Innovate 

Comments? Suggestions? We would like to hear from you. Please email the editor at 
sspanews@thesspa.com.
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